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SUMMARY 
 

Customer-focused Software Lead with 12+ years of experience, driven by a passion for building products people use and love. Expert in Python, 
Applied AI, and AWS, with a proven track record of translating complex user needs into high-adoption solutions that have improved the  
experience for millions. Great at aligning tech teams on a shared mission. Seeking a challenging and impactful leadership role in the Agentic AI 
space. 
 

WORK EXPERIENCE 
 

Senior Software Engineer Amazon - Austin, Texas Aug 2021 - Present 
●​ Pioneered the adoption of GenAI Tools across the org. Attended AI Conferences and shared the learnings. Established an MCP server for our 

org with custom tools and prompts resulting in 25+ productivity-boosting shared prompts. Placed amongst the top 10% of most active GenAI 
CLI users (q-cli) across the company. 

●​ Lead the design, architecture, and implementation of a new “Driver Feedback” page in Amazon’s Customer Service Agentic AI Stack. Drove 
alignment with over 12 teams (including a team of Applied Scientists) to ensure the Customer Service Stack properly identified customer intent 
and routed customers to the form in a seamless fashion. Managed a team of 10 and engaged with 45+ stakeholders to bring the feature to life. 
The change led to 75%+ reduction of contacts per customer with driver related concerns translating to an estimated annual reduction of over 1 
million customer service associate contacts. 

●​ Authored the complete technical vision and multi-year roadmap to vend personalized recommendations for classified digital items. 
●​ Served as a “Bar Raiser” in technical design (Design Champion) along with experiment design (Weblab Bar Raiser), providing critical feedback 

on over 50 system designs and over 150 experiment designs across the org. 
●​ Spearheaded the definition of requirements for a new Returns and Chargebacks system, translating ambiguous business needs into a concrete 

technical roadmap and driving alignment across 4 Product Managers. 
●​ Owned the design, architecture, and implementation of a central Tier-1 Digital Fulfillment Service; architecting it to handle over 250 Customer 

TPS, and leading a team of 14+ engineers to successfully deliver the critical project on time. Drove alignment across 10 internal and external 
teams (75+ stakeholders) to ensure proper upstream and downstream integration of the central, mission critical system in the process. 

●​ Optimized the architecture of a big data processing pipeline resulting in a reduction of $2.5 million in annual operational cost savings, 36% 
reduction in annually provisioned hardware, and 98% reduction in data staleness operational issues. 

Senior Software Engineer CognitiveScale - Austin, Texas 2020 - Aug 2021 📆 
●​ Invented and led the development of "Profile-of-One," a core platform feature that became the company's primary market differentiator, leading 

to a significant increase in customer inquiries and adoption. 
●​ Earned the 2020 Customer Hero Award for unblocking negotiations with 5 different Fortune 500 customers by leading high-impact, technical 

workshops that demonstrated clear platform value. 
●​ Fostered a culture of customer obsession by spearheading a customer feedback framework that systematically translated hundreds of 

customer requests into actionable development priorities, directly influencing the product roadmap. 
●​ Guided high-performing teams to deliver 5+ complex AI solutions, ensuring a persistent focus on business value and quality that resulted in 10+

new commercial opportunities. 
●​ Increased ML pipeline throughput by 536% (from 110 to 700 predictions/sec) by re-architecting a GPU-intensive solution, clearing a 

2-billion-image backlog for a Fortune 500 client, and securing a contract renewal with the client plus four different expansion deals. 
 

Product Engineer CognitiveScale - Austin, Texas Oct 2015 - 2020 📆 
●​ Secured a new company patent by inventing, architecting, and implementing an AI-focused solution in the news discovery domain. 
●​ Drove the acquisition of our first Fortune 500 customer (Barclays Wealth) and unlocked 4 subsequent engagements by architecting and 

delivering a compelling AI/ML proof-of-concept to their C-suite in just 9 weeks. 
●​ Directed the end-to-end development of 3+ developer-facing capabilities to our AI platform by managing/facilitating work across 10+ various 

teams (the Executive, Sales, Marketing, Product Management, Design, Platform, AI/ML, Testing, Technical Writing, Training, Support, and 
Delivery Teams).  

●​ Streamlined the AI Development Life Cycle, reducing solution architecture time on our platform by over 15% by standardizing phases and 
clarifying feature use cases. 

●​ Minimized wasted code across the company by over 25% through company-wide governance of AI solution development and by successfully 
advocating for the creation of 10+ reusable software components. 

●​ Pioneered the implementation of the first production-ready application on 2 different major versions of our AI Platform; proactively discovering 
10+ usability issues and 25+ bugs before our customers encountered them. 

 

Software Engineer Seagate - Austin, Texas April 2015 - Sept 2015 📆 
●​ Advanced the cloud transformation initiative within the company by implementing one of its first redfish compliant APIs. 
●​ Pioneered the adoption of docker within the company, leading the effort to architect and implement many of the first docker based 

microservices within the enterprise. 
 

Software Engineer Connectloud - Dallas, Texas May 2013 - March 2015 📆 
●​ Reduced client onboarding time from 3 days to 2 hours by automating cloud infrastructure provisioning and configuration. 
●​ Established an automated CI/CD pipeline within the company, reducing release time by 80% and enabling the ability to release new software 

daily. Accomplished this by setting up a build server, identifying repetitive release tasks, and automating them through build job configurations. 
 
 

 EDUCATION 
 

B.S in Computer Engineering with a Minor in Business Administration UT Dallas 
●​ Graduated with a GPA of 3.97 and Summa Cum Laude Degree Honors 
●​ Earned a Full Scholarship. 
●​ Made The Dean’s List 5 different semesters 
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TECHNICAL SKILLS 
 

●​ Agentic AI: Multi-agent Systems, RAG/GraphRAG, Windsurf, Cursor, Amazon Q, LangChain 
●​ Languages: Python, Java, Bash, SQL, TypeScript/JavaScript 
●​ Cloud & DevOps: AWS (Expert), Docker, Kubernetes, Terraform, Jenkins, CI/CD 
●​ Datastores: DynamoDB, PostgreSQL, MongoDB, Redis, Elasticsearch, s3 
●​ Data Processing & ML: Apache Spark, Pandas, NumPy, Airflow, Scikit-learn, PyTorch 
●​ Architecture: Distributed Systems, Applied AI, Microservices, Event-Driven Architectures, REST API 

 
Languages: Programming Languages (python, java, javascript, html, css, golang, c/c++, typescript, scala, haskell, applescript, openscad, assembly, prolog) | Scripting Languages (bash, zsh, sh) | Query Languages (sql, cypher, mongo operators, jsonpath, SPARQL) | Templating Languages (cookie-cutter, jinja, go templates) ~~~ Libraries: CLI Development (typer, click, argparse, termcolor, optparse) | Database Connectors (kids.cahce, kairos, sqlalchemy, happybase, pika) | Debugging (ipdb) | Functional Programming (lodash, 
pydash, functools, scalaz) | General Utilities (itertools, toolz, more-itertools) | Graph/Networks (networkx) | Parsing (beautifulsoup4, lark) | Performance/Load Testing (locust, Apache JMeter) | Protecting IP (pyarmour) | Schema Definition (pydantic, attrs, dataclasses) | Schema Validation (jsonschema, joi) | Serialization (dill) | Synthetic Data Generation (Faker, mimesis) | Testing (pytest, unittest, mock, mocket, tox) | Time Management (arrow, maya) | Type Checking (mypy) ~~~ Frameworks: Event Proccessing Frameworks (celery, 
twisted, akka) | Data Processing Frameworks (Apache Beam, Spark Streaming) ~~~ Web Development: API Development Frameworks (Flask, fastapi, starlette, express, django) | Frontend Development Frameworks (react, angular) | REST Clients (requests, httpie, curl, postmans) | GraphQL Clients (GraphiQL) | Retries (tenacity) | Roles & Permissions (pyjwt, pycasbin) | Crawling/Scraping (Scrapy, Selenium) | API Integrations (Brandwatch API, Slack API, Twitter API, Jira API , Trello API , GOCD API , Jenkins API , Github API , Google API, AWS 
API, Azure API, Quandl API, DBPedia Spotlight API) | Static Site Generators (hugo, Jekyll, Sphinx, docusaurus) ~~~ AI Development : Data Science (pandas, numpy) | Data Visualization (matplotlib, d3, seaborn, bokeh) | Model Development (scikit-learn, pytorch) | NLP (spacy, Stanford NLP) ~~~ Packaging: Package Managers (pip, conda, brew, npm, maven/mvn, sbt, bower, yum, apt-get, apk, helm, nix) | Package Repositories (pypi, anaconda/conda-forge, Central Repositry, artifactory, hackage, scaladex, npm registry, cdnjs) | 
Container Registries (dockerhub, AWS ecr) | Code Repositories (github, bitbucket, gitlab) ~~~ Systems: Operating Systems (Linux , Mac OSX / MacOS, Microsoft Windows) | Linux Distributions (Alpine, Ubuntu, Centos, Redhat, Debian) | Infrastructure Automation (Puppet, Ansible, Fabric, AWS AMIs ) | Monitoring Systems (prometheus, nagios, ganglias, AWS Cloudwatch, Splunk) | Data Collectors (syslog, fluentd) | Search Engines (elasticsearch) | Serverless Computation Systems (AWS Lambda, IBM OpenWhisk) | Distributed 
Computation Systems (Spark) | Access Management Systems (AWS IAM) | Data Visualization Systems (Grafana, Kibana) | Data Processing Pipelines (Talend, Apache Nifi, AWS Kinesis Firehose, logstash) | Secret Management Systems (Vault, lastpass) | Service Discovery Systems (Consul) | Proxies/Load Balancers/API Gateways (HA Proxy, nginx, kong, Azure API Management, AWS API Gateway, envoy) ~~~ Data Stores: RDBMSs (Postgresql, Mssql, Mysql, sqlite    ) | Document Stores (Mongo, Cassandra) | Blob Stores (AWS S3, Azure 
Blob Store) | In Memmory Stores (Redis) | Messaging Systems (Rabbitmq, Apache Kafka, Redis streams, AWS SQS) | Graph Databases (Neo4j, OrientDB) | Shared Filesystems (SFTP, NFS) | File Sync Systems (Dropbox, Google Drive, Microsoft onedrive) | Knowledge Graphs (dbpedia) ~~~ Platforms: AWS (Route53, EC2, S3/S3 Batch, IAM, SQS, SNS, CodeBuild, CodePipeline) | Azure (API Gateway, RDS) | Data Platforms (Snowflake) | AI Platforms (Cortex) ~~~ CI/CD: Build Pipelines (Jenkins, gocd, GitHub Actions, AWS CodeBuild , AWS 
CodePipeline, Travis CI) | Package Builders (webpack, make) | Package Uploaders (twine) | Compilers (javac, scalac, gcc) | Linters (flake8, ESLint) ~~~ Command Line Tools: Shell Preferences (sh, zsh, bash) | Text Wrangling (sed, awk, cut, tr) | Iteration (xargs) | Version Control (git, diff) | Search Tools (ag, grep, find) | Built Tools (make) | Parsing (jq) | Networking Tools (ping, traceroute, ifconfig) ~~~ Virtualization: Containerization  (docker, docker-compose, kubectl, k9s) | Cloud CLIs (az, aws) | Virtual Machines (vagrant, VirtualBox, 
Parallels) | Virtualization (VMWare, XenServer) | Remote Access (ssh, putty) ~~~ Development Environments: Interactive Environments (jupyter lab, jupyter notebook, ipython, google collaboratory, Zepplin) | Virtual Environments (virtualenv, nvm) | IDEs / Development Environments (vscode, pycharm, atom, sublime, vi/vim, intellij, netbeans) | VPNs (Cisco AnyConnect) | Remote Meetings (Zoom, Microsoft Teams, Skype, Cisco Webex) ~~~ Applications: Diagraming (plantuml/puml, mermaid, lucidchart, draw.io, gliffy, Google Drawing, 
omnigraffle) | Presenting (Google Slides, Microsoft Powerpoint , Keynote) | Task Management (Jira, Trello, zendesk, NotePlan) | Note Taking (iA Writer) | WIKIs (Confluence, gitbooks, google docs) | Cataloging (Microsoft Excel, Google Sheets, Numbers) | Code Scanning (sonarqube) | Wireframes (invision) ~~~ Formats: File Formats (json, yaml, xml, markdown, md, csv, tsv) | Knowledge Representations / Ontology (RDF) | Compression Formats (tar, tgz, zip) | Serialization Formats (avro, parquet, pickle) | Package Formats (containers, 
rpms, jars, jars, eggs/wheels) | Encodings (utf-8, ascii, unicode) ~~~ Standards / Conventions: Standards (ISO 8601, redfish) | Specifications (REST APIs, OpenAPI/Swagger) | Networking Protocols (TCP/IP, HTTP/HTTPS, WMI, IPMI, SSDP, SNMP, SMTP) | Security Protocols (JWT, OAUTH, LDAP) ~~~ Patterns / Best Practices: Architectural Patterns (Event Processing, Microservices, Service Oriented Architectures, Business Process Management, High Availability (HA), Data Mesh, ACID, State Management, Containerization, Package 
Management) | Design Patterns (Connectors, Bridges, Iterators, etc) | Styling Code (pep8, styleguide) | Versioning (Semantic Versioning) ~~~ Development Process   : Development Methodologies (Agile, Waterfall, togaf) | Development Approach (refactoring, iterating, mvps, stubs) | Agentic AI (cursor, windsurf, amazon q, gemini, chatgpt, bedrock, nova, nova-act, openai, mcp, rag, graphrag) | Agentic AI: Windsurf, Cursor, Copilot, MCP/FastMCP, Rag/GraphRag, LangChain, Multi-agent Systems | Languages: Python, Java, Shell Scripting, SQL, 
HTML/CSS, JavaScript/TypeScript/React/Node, Go, Haskell, Scala | Cloud & DevOps: AWS (Expert), Docker, Kubernetes, Rancher, Jenkins, Azure, GCP, Puppet | Databases: AWS DynamoDB, PostgreSQL, MySQL, MongoDB, Redis, Elasticsearch, SQL, NoSQL | Data Processing: Apache Spark, Pandas, NumPy, Airflow, Nifi, Kafka, RabbitMQ | Applied Science: Spark, Pandas, Numpy, Jupyter, Matplotlib, etc | Software Architecture: Distributed Systems, Microservices, Event-Driven Architectures, REST APIs, AI Architectures | Development Methodologies: Agile, Kanban, Jira, Trello, Tickets, User Stories, 
Epics, Sprints, etc 

References Available Upon Request 


	Omar Eid 
	SUMMARY 
	WORK EXPERIENCE 
	 EDUCATION 
	TECHNICAL SKILLS 


